
From Parent to Leader, Sandra Finds Her Own 
Success through Early Child Hood Education
Sandra would have preferred to stay with her 
daughter until she was ready for kindergarten, 
however she needed daily childcare while she 
worked to support her family. She was 
apprehensive about placing her daughter in a 
daycare, especially after hearing horror stories on 
the news. “For me that was the biggest thing, 
needing to trust that someone would take care of 
your child the way that you would.”
 
When Sandra enrolled her daughter in  
Onward House’s Early Head Start program, she 
worried about how staff would treat her daughter, 
who would shake and cry during potty training. 
Onward House teachers soothed Sandra’s anxiety, 
letting her know that her daughter’s reaction to 
potty training was normal. And teachers were right, 
within four months, Sandra’s daughter grew to be 
a confident potty user. That was the milestone con-
vinced Sandra that her daughter was in the right 
place. 
 
As much as she wanted to be her daughter’s only 
teacher, Sandra recognized that Kindergarten 
readiness is a team effort. “She’s blossoming. I 
honestly believe that if she had stayed with me, 
she wouldn’t be ready for kindergarten. I practice 
things like sharing with her, but it’s different for her 
to learn with other children to take turns, make 
good choices, and to be able to recognize her 
emotions and calm herself down.”

Sandra first represented her daughter’s  
classroom for policy meetings, and soon became 
the Chair of the Parent Policy Committee. There, 
she and committee members advise on program 
policies and activities, including participating in 
the recruitment and screening of new 
employees – something that Sandra believes 
helps parents feel more confident that their 
children are in goods hands.

“It has been an awesome experience – I’ve 
learned a lot. I love the support that we receive 
as parents. My daughter always greets her  
former [Onward House] teachers with a hug, 
she’s going to remember them for a long time.”

Now, Sandra is looking to teachers for guidance 
and support as she navigates the process of 
choosing schools and transitioning her child to 
kindergarten. “People ask me, ‘what did you do 
to have your daughter be so confident and  
independent?’ I tell them that one thing that 
helped was the Head Start program.” 
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Friends,

In 2018, Onward House will celebrate its 
125th year of service. Our actual history 
actually dates back to 1868, when a group of 
settlers started a storefront Sunday school, 

Save the Dates! 
Giving Tuesday Happy Hour 

Hosted by the Auxiliary Board of Young 
Professionals at Old Crow Smoke House 

River North.
Tuesday, November 28, 2017  

6 PM – 9 PM

 Second City’s 24 Hour Marathon 
Supporting Onward House Families.

Monday, November 20 -21, 2017  
5PM – 5PM

Night of Bright Futures Gala 
Onward House’s annual benefit at City 

Winery. 
Saturday, February 17th, 2018  

7PM - 11PM

Belmont Cragin 3K Walk-a-Thon 
Promoting early childhood education 

and community connections in our 
neighborhood.

Saturday, May 19, 2018 

New Website!
The new onwardhouse.org is device 

responsive and mobile-friendly, so you 
can grab your nearest device to review 
our programs, read success stories, and 

connect with us on social media. 

This year, we plan to build a parent 
engagement page where parents can find 
up to date information about their child’s 

program, workshops, and other 
opportunities. 

www.onwardhouse.org

News from Mario F. García,  
Executive Director

but it was in 1893 that the mission developed into a 
community center for thousands of impoverished immigrants 
seeking vital services.  By the time Onward House incorporated as 
an Illinois nonprofit organization in 1943, it had already been 
providing valuable services for 75 years. Our history – 125 or 150 
years – is only made possible because of visionary individuals that 
see the value of social services. As Jane Addams, credited with 
bringing the settlement house model to Chicago, once said, “The 
good we secure for ourselves is precarious and uncertain until it is 
secured for all of us and incorporated into our common life.”

Onward House has been able to overcome momentous challenges 
thanks to the support of incredible individuals. Our board members 
have been working to contribute to our growth in multiple ways – 
from hosting golf outings, brokering our building sales, designing 
our new Education and Resource Center, creating a lending library 
of 1,000 books for students, and connecting us to new supporters 
who also believe that everyone deserves access to quality early 
childhood and adult education. 

Hard work and support have made an incredible impact on our or-
ganization. Though we only opened the Hank & Kim Marshall Com-
munity Resource and Education Center in addition to our Children’s 
Services Centera year ago, both centers are operating nearly at 
full capacity, with those participating in Adult Education programs 
increasing year over year. We have been developing a business 
incubator for entrepreneurs who need assistance with building and 
marketing their business online, and we are excited to announce 
we will be expanding to include a youth curriculum for nontradi-
tional students 16 – 24. The expansion will call on many of you to 
serve as youth mentors, and presenters, and community champions 
to support these young people as they gain valuable skills, and find 
a path toward self-sufficiency through their own business or gaining 
valuable workplace skills. 

I’d also like to thank our Auxiliary Board for their work as they gear 
up for the 2018 Night of Bright Futures Gala at City Winery on 
February 17, 2018. These young professionals host a great event, 
and we look forward to seeing you there. And, I’d like to thank 
you - your support, as a donor, volunteer, and advocate for Onward 
House helps us impact 5,000 lives each year.

Thank you,

Mario



Onward House Gaining Popularity with New Education Center
English Language literacy is a critical need in Belmont Cragin. This area has the third largest population of people who 
speak English less than very well at 43.2%. This places Belmont Cragin third, of the 77 communities in Chicago that has a 
population with limited English proficiencies. 

Onward House has addressed this need by a strong partnership with Wright College to provide English as a Second 
Language, along with GED classes in English and Spanish to the community. The opening of the new Hank and Kim 
Marshall Community Resource and Education Center has put Onward House on the map as a popular educational 
resource since it opened in 2016 and was renamed in 2017. Today, Onward House is the largest “Wright Off-Site” partner. 
Student have reported that one reason that they choose Onward House because of the bright, modern classrooms.

By offering educational opportunities at our Education Center, adult students without the means to travel great distances 
can still access quality education programs in their own community. Onward House is a trusted community institution, 
also providing citizenship and computer classes, and students who may be wary of larger institutions feel comfortable in 
Onward House’s classroom setting.

“Wright College is proud of the progress and success the students at Onward House have made in their ESL and GED 
classes and we look forward to informing the students of how Wright can continue to support them and their families 
reach their education and career goals!”, Said Emily FitzMaurice Anderson, Dean of Adult Education at Wilber Wright 
College. 

So far, so good! Registration days at Onward House are at capacity, and so are classrooms. In fact, the Adult Education 
program – including classes offered by Onward House staff such as computer, eCommerce, and Citizenship – have grown 
significantly this year from about 600 to 843 students. 

Onward House by the Numbers

Each year, we serve about 950 families and impact 5,500 individuals through our services.
Early Child Hood Education, Ages 2 -5
• 157 children in Early Childhood Education programming
• 30% of children served identified as having a disability
After School Program, Ages 5 -12
• 58 students enrolled in the School Age Program
Family Support Services, including a Food Pantry
• 41,134 lbs of food distributed to approximately 225 households
Adult Education: ESL, GED (English & Spanish) Computer Basics, eCommerce/Business 
Incubator and Job Readiness Training
• 843 individuals for Adult Education classes
• 27 individuals reported as passing their Citizenship interview in 2017



From the Business Incubator: Rosalina’s Story
After 8 years of working for a large tax preparation service, Rosalina was ready to start her own 
accounting business. But as new entrepreneur needing startup materials, professional marketing services 
were out of budget. The eCommerce classes at Onward House taught Rosalina how to use online resources 
and learn the computer skills needed to create professional materials, including a logo, business cards, and 
flyer to promote her business. Now with a new logo and business cards, Rosalina is ready to take care of tax 
and accounting needs in the community.

Follow Onward House!

For weekly updates on programs, 
events, and volunteer opportunities, 

follow us on social media:

Facebook.com/onwardhouse

@Onwardhouse  
on Instagram and Twitter

Hole in One! Charity Golf  
Tournament 2017
Thank you to our Presenting Sponsors: 
Inteliquent and Transparent Container for hosting our 
2017 Charity Golf Outing at Ruffled Feathers! 

We appreciate the support of Superior Staffing as our 
Major Sponsor, and our Reception Sponsors – Kirkland 
& Ellis, LLP, Axion RMS, Century Link, DLA Piper, Mark 
Products, and Wintrust. And of course, our Cart 
Sponsors: Comcast, Cushman & Wakefield, and GTT. 
Thank you to all who donated and contibuted as a hole 
sponsor. We look forward to seeing everyone on the 
green again in 2018!

5423 West Diversey 
Chicago, IL 60639


